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Member Service Concerns Contract
In response to serious and reoccurring instances around _____________________________, MEMBER NAME is receiving a CONSEQUENCE (ie suspension from service) as per the Member Disciplinary Policy.    
From this day forward, in order for MEMBER NAME to continue serving with the City of Lakes AmeriCorps program, the following expectations must be met:
· MEMBER must serve at least 42 hours per week in order to successfully complete his/her year of service;
· MEMBER must sign in & out daily at the main office in the COL binder:  COL Staff, site supervisor and after school Beacons staff will regularly review attendance record;
· If going to be late or absent, MEMBER will call SUPERVISOR NAME by 8:05 a.m.
· MEMBER will attend only GFH events that are required by his/her site or those put forth in the COL bulletin;
· MEMBER will comply with regular drop-in visits from COL staff STAFF PERSON to the site to ensure that MEMBER is able to provide her case load students with the direct support promised by our program;
· MEMBER will attend and arrive on time to all remaining corps days;
· MEMBER will adhere to any additional requests put forth by her site around tardiness, absenteeism, and/or communication around these things.

[bookmark: _GoBack]Program staff will check in with MEMBER’s teachers, site supervisor, and refer to her onsite sign-in binder to determine if there are ongoing issues with absenteeism and tardiness.  Failing to adhere to any of the above listed expectations will result in MEMBER’s NEXT STEP CONSEQUENCE (ie suspension, immediate termination from the program).
Member Signature:_________________________________	Date:__________________

Program Signature:__________________________________	Date:__________________
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